
 

“JOURNAL OF SCIENCE-INNOVATIVE RESEARCH IN 

UZBEKISTAN” JURNALI 

VOLUME 04, ISSUE 04, 2026. APRIL 

ResearchBib Impact Factor: 9.654/2024            ISSN 2992-8869 

 

50 
   
    
  

 

 

 

 

TECHNOLOGY AND COMMUNICATION: COMPUTERS AND THE 

INTERNET 

 

Xabibullayeva Xalimaxon 

1stcourse of Foreign language and literature faculty Fergana State University 

Toshmatov Alimardon 

Teacher of Foreign language and literature faculty Fergana State University 

 

Abstract. Let’s be real — technology has completely changed how we 

communicate. Not that long ago, people had to wait days or even weeks to hear from 

someone far away. Now, we can send a message in seconds, join video calls, or 

share ideas instantly with people across the world. This article looks at how 

computers and the internet have shaped communication, both in good and not-so-

good ways. It also explores how these changes affect our daily lives, relationships, 

and the way we think about connection. 
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Technology and Communication: What Changed? 

If you think about it, communication today feels almost effortless. You pick up 

your phone, type a message, and it is delivered instantly. But it was not always like 

this. Before computers and the internet, communication depended on physical 

distance — letters, landline calls, face-to-face conversations. 

Now, computers and the internet have removed that barrier. Distance does not 

matter anymore. Whether someone is in another city or 

another continent, communication happens in real time. That shift alone has 

changed how people live, work, and interact. 

The Role of Computers in Communication 

Computers are basically the foundation of modern communication. Everything 

we do online — emails, messaging, video calls — depends on them. 

At first, computers were mostly used for calculations and storing data. But over 

time, they became tools for communication. Email was one of the earliest examples, 

and even today, it is still widely used, especially in professional settings. 
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What is interesting is how computers made communication more organized. 

You can save conversations, search messages, and share large amounts of 

information easily. That was not possible before. 

The Internet: Connecting the World 

If computers are the tools, the internet is what connects everything together. 

The internet allows people to communicate instantly, no matter where they are. 

Social media platforms, messaging apps, and websites have created a global network 

where information spreads quickly. 

Think about how fast news travels now. Something happening in one part of 

the world can be known everywhere within minutes. That level of connectivity is 

something previous generations never experienced. 

But it is not just about speed. The internet also allows people to express 

themselves — through blogs, videos, posts, and comments. Everyone has a voice 

now, which is powerful in many ways. 

Types of Modern Communication 

Technology has created different ways to communicate: 

- Text-based communication (messages, emails) 

- Voice communication (calls, voice notes) 

- Video communication (video chats) 

- Social media interaction (posts, comments, likes) 

The Positive Side 

There is no doubt that technology has made communication easier and faster. 

First, it saves time. Instead of waiting days for a reply, you get answers almost 

instantly. That is especially important in business, education, and emergencies. 

Second, it brings people closer. Families and friends who live far apart can stay 

in touch regularly. Video calls, for example, make it feel like you are in the same 

room. 

Third, it creates opportunities. People can collaborate, study, and work together 

online. Students can attend classes remotely, and professionals can work from 

anywhere. 

The Negative Side 

But let’s be honest — it is not all perfect. 

One major issue is that communication can feel less personal. Text messages 

do not always show emotions clearly, and misunderstandings happen easily. 
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Another problem is overuse. People spend so much time online that face-to-

face communication is sometimes neglected. It is ironic — we are more connected 

than ever, but sometimes we feel more distant. 

There is also the issue of privacy. Sharing information online can be risky, and 

not everyone realizes how much of their data is being collected or used. 

How It Affects Relationships 

Technology has definitely changed relationships. 

On one hand, it helps people stay connected. Long-distance relationships are 

easier to maintain, and friendships can continue even when people move away. 

On the other hand, it can reduce the quality of interaction. Scrolling through 

social media is not the same as having a real conversation. Sometimes people focus 

more on their screens than on the people in front of them. 

It really depends on how technology is used. 

Let’s Be Real Though 

It is easy to say technology is either good or bad, but the truth is somewhere in 

the middle. 

Computers and the internet are just tools. They do not control how we 

communicate — we do. If used wisely, they can improve communication and bring 

people together. If overused or misused, they can create distance and confusion. 

Conclusion 

In the end, computers and the internet have completely transformed 

communication. They have made it faster, easier, and more accessible than ever 

before. 

But at the same time, they have introduced new challenges — like reduced 

personal interaction and privacy concerns. 

The key is balance. Technology should support communication, not replace 

real human connection. If we can find that balance, we can get the best of both 

worlds. 
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